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Health Plan nor its Licensees are liable for any losses, damages, or uncovered charges because of using this listing.
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POS Preferred Plan

Helpful Information When Using This Provider Directory

This directory lists physicians, hospitals and other
healthcare facilities/providers that are contracted
with The Health Plan as of the date this directory was
printed. Please take some time to familiarize yourself
with the directory, and contact The Health Plan, with
any questions you may have.

1. PRIMARY CARE PHYSICIANS (PCP): Whether or
not your plan requires you to identify a PCP on
your enrollment application, a PCP is the doctor
you choose from our network to provide basic
healthcare. Depending on your plan, your
PCP may also be responsible for providing or
authorizing additional covered services under your
in-network benefits. Please refer to the section
entitled “Primary Care Physicians” for a complete
listing of PCPs with their addresses and phone
numbers. If you are required to select a PCP,
selections can be changed once per calendar
month. If you have any questions regarding the
professional qualifications of any participating
physician please contact The Health Plan at
1.800.624.6961 (TTY: 711).

Non-physician practitioners can be listed as a
PCP: certified nurse practitioners

2. SPECIALTY CARE PHYSICIANS (SCP): A doctor who
provides healthcare services for a specific disease
or part of the body. Depending on your plan, a
referral from your PCP may be required to access
services from an SCP under your in-network
benefits. Please refer to the section entitled
“Specialist” for a complete listing of SCPs with their
addresses and phone numbers.

Non-physician practitioners can be listed as your
SCP: certified nurse midwife

3. NETWORK HOSPITAL: A network hospital is
a facility that is contracted with The Health
Plan to provide healthcare services to plan
parficipants and their dependents. The hospital
listing includes abbreviations for each hospital.
These abbreviations appear in both the PCP and
SCP listings, indicating at which hospital(s) the
physician has privileges. If you prefer a specific
hospital, make sure the PCP or SCP you select has
privileges at this hospital. Please refer to the listing
of "Participating Hospitals” for an explanation of
the abbreviation used for each hospital.

4. ANCILLARY SERVICES: Healthcare services
provided by contracted providers. These providers
include ambulatory surgery centers, durable
medical equipment suppliers, home healthcare
providers, laboratory services, skilled nursing and
rehabilitation facilities, urgent care centers and
more.

PLEASE NOTE: Provider changes occur daily.

To verify accuracy of information, consider calling

the provider's office directly or our Customer Service
Department for further assistance, or you may visit our

website at healthplan.org.

You may view the Access Plan, as required by the
Health Benefit Plan Network Access and Adequacy
Act, online at hitp://findadoc.healthplan.org/
Content/The%20Health%20Plan%20PPO %20
Access%20Plan.pdfYou. You may also contact us at
1.800.624.6961 to request a copy.
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Helpful Information When Using This Provider Directory

. . . L The Health Plan POS Preferred plan is only available to
The providers included in this directory are | osqents of West Virginia. The following services under

based uponyourlisted county ofresidenceand ihjs plan have cost-sharing that is determined by a
includes yourcounty and adjacentcounties.For  tiered (Tier 1/Tier 2) provider/facility network:

a complete listing of providers within The Health
Plan network, please refer to our website at
healthplan.org or call our our Customer Service
Department at the number below. » Outpatient Diagnostic Procedures, Tests

* Outpatient Diagnostic Radiological Services

CUSTOMER SERVICE » Qutpatient X-Rays Services
1.800.624.6961 (TTY: 71 ]) e Qutpatient Hospital Services

* Outpatient Rehabilitation Services (Occupational,
Physical, and Speech Therapy)

SYMBOLS TO KNOW « Ambulatory Surgical Centers (ASC) Services

* Inpatient Hospital
* Physician Services

i - ;\ccrj(él;’re?f‘stpﬁﬂ ity indicated Here is how your coverage will work for these services:
= Board Certified in the specialty indicate
@ = Pl lErelLeEn S oEen v * Members will pay Tier 1 cost-sharing for the above
9 9 g . |o L services at any Tier 1 POS Preferred aoffiliated

+ = Accepts West Virginia Medicaid provider or facility.

= hesERs e Me,dICOId . o * Members will pay Tier 2 cost-sharing for the above
+++ = Accepts both Ohio & West Virginia Medicaid service at any non-Tier 1 contracted provider or
(T1) = Tier 1 POS Preferred Providers/Facilities facility listed in this directory.

B = Telemedicine Capable

Tier 1 providers/facilities will have (T1) listed after their
name in this Provider Directory.
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